
Georgina Foster 
Associate Sales and Development Director

Ext. 217 
georgina.foster@financial.ltd.uk

Steve Bell 
Compliance Director

Ext. 222
steve.bell@financial.ltd.uk

Martin Fetherston-Godley 
Financial Controller

Ext. 403
martin.fetherston-godley@financial.ltd.uk

Paivi Grigg 
Risk Director & Company Secretary

Ext. 227
paivi.grigg@financial.ltd.uk

Steve Au Yeung 
System Administrator

Ext. 236
steve.auyeung@financial.ltd.uk

Mark Finney 
PHP Developer

Ext. 204 
mark.finney@financial.ltd.uk

Graham Haller
Junior PHP Developer

Ext. 404 
graham.haller@financial.ltd.uk

Tim Hackett 
Technical, Training & Compliance Consultant 

Ph.01242 820 738
tim.hackett@financial.ltd.uk

Tim Wilson 
Pension and Compliance Technician

Ext. 235
tim.wilson@financial.ltd.uk

Osama Raja 
Compliance and Administration Manager

Ext. 233 
osama.raja@financial.ltd.uk

Mona Makecha 
HR Manager

Ext. 247
mona.makecha@financial.ltd.uk

Janiene Clark 
HR Assistant

Ext. 246
janiene.clark@financial.ltd.uk

Catherine Court 
Head of Training & Competency

Ph.07802 677 518 
cathi.court@financial.ltd.uk

Duncan Anderson 
T&C Officer and BDM

Ph. 07850 926 533 
duncan.anderson@financial.ltd.uk

Alison Hampson 
File Checker

Ph.01242 820 738
alison.hampson@financial.ltd.uk

Ben Street 
Central Monitoring Supervisor

Ext. 205
ben.street@financial.ltd.uk

Paula Richardson
Head of Internal Compliance

Ext. 248 
paula.richardson@financial.ltd.uk

Liz Burgin 
Regional Compliance Manager

Ph.07908 704 761
liz.burgin@financial.ltd.uk

Marian Bell 
New Applications & Leavers Co-Ordinator

Ph.01242 820 738 
marian.bell@financial.ltd.uk

Mike Bragg 
Regional Compliance Manager

Ph.07904 343 173 
michael.bragg@financial.ltd.uk

Jason Edwards 
Head of Central Monitoring

Ext. 405
jason.edwards@financial.ltd.uk

Paul Platten 
Business Development Manager

Ext. 240 / 07903 523 688
paul.platten@financial.ltd.uk

Richard Singleton 
Regional Compliance Manager

Ext.  Ph.07904 343 497 
richard.singleton@financial.ltd.uk

Ross Napthine 
Regional Compliance Manager

Ext. 07715       105124
ross.napthine@financial.ltd.uk

Gareth Harris
File Checker

Ph.01242 820 738
gareth.harris@financial.ltd.uk

Steve Eastment 
Divisional Compliance Manager - South

Ph.01934 835947
steve.eastment@financial.ltd.uk

Joy Bond 
Administrator

Ext. 201
joy.bond@financial.ltd.uk

Maggie Smith 
Administrator

Ext. 202
maggie.smith@financial.ltd.uk

Izabela Siestrzykowska 
Accounts Administrator

Ext. 237 
izabela.siestrzykowska@financial.ltd.uk

Liz Pearce 
Head of Commissions

Ext. 203
liz.pearce@financial.ltd.uk

Yean Look 
Senior Accounts Assistant

Ext. 429
yean.look@financial.ltd.uk

Infotech (group ext: 487)

Financial Direct (group ext: 484)

Media (group ext:490)

Human Resources (group ext:486)

Administration (group ext: 485)

Internal Compliance (group ext:488)

Regional Compliance

Sales (group ext: 491)

Accounts (group ext: 481)

Financial Investments (group ext: 489)

Operations Compliance Risk & Governance

Colin Keast 
Regional Compliance Manager

Ph.07951 038 942 
colin.keast@financial.ltd.uk

Unit 1, Andoversford Business Park, Cheltenham, Glos, GL54 4LB
Andoversford: Phone - 01242 820 738 Fax - 01242 820 282

Kate Pearse 
Thematic & Project Based File Checker

Ph.01242 820 738
kate.pearse@financial.ltd.uk

Angela Evans
Group Finance Director

Ext. 221
angela.evans@financial.ltd.uk

Tom Lowe 
Media & Communications Officer

Ext. 223
thomas.lowe@financial.ltd.uk

Training and Competency

Central Monitoring (group ext:482)

Paul Croucher 
File Checker

Ph.01242 820 738
paul.croucher@financial.ltd.uk New Applications

Pensions Specialists

Jeremy Allard 
Quality Monitoring Officer - Pensions & Licence

Ext. 242
jeremy.allard@financial.ltd.uk

North Division

South Division

Rob Fraser
Systems Support Engineer

Ext.219
rob.fraser@financial.ltd.uk

Ali Lean 
Junior PHP Developer

Ext. 239
ali.lean@financial.ltd.uk
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Julie Nines
Trainee Compliance Officer

Ext. 435
julie.nines@financial.ltd.uk

         Sarah Rodway
Trainee Compliance Officer

Ext. 250
sarah.rodway@financial.ltd.uk

Ivor Mullins 
Divisional Compliance Manager - North

Ph.07545 501 789 
ivor.mullins@financial.ltd.uk

Adrienne Joyce
Quality Monitoring Compliance Supervisor

Ext. 251
adrienne.joyce@financial.ltd.uk

Caroline Ramsey
File Checker

Ph.01242 820738
caroline.ramsey@financial.ltd.uk

         Michael Walker
Internal Compliance Officer

Ext. 220
michael.walker@financial.ltd.uk

Charlie Palmer 
Chief Executive

Ext. 206 
charlie.palmer@financial.ltd.uk

Ian McCallum 
Non Executive Director

Ph.01242 820 738
ian.mccallum@financial.ltd.uk

George Hayter
Non Executive Director

01242 820738
george.hayter@financial.ltd.uk

Brian Galvin
Sales and Development Director

Ext. 234 
brian.galvin@financial.ltd.uk

Lee Everson
I.T Manager

Ext. 207
lee.everson@financial.ltd.uk

Tim Hackett 
Technical, Training & Compliance Consultant 

Ph.01242 820 738
tim.hackett@financial.ltd.uk

David Paramore 
Multimedia Designer

Ext. 245
david.paramore@financial.ltd.uk

         Iwona Coomber
Internal Compliance Administrator

Ext. 224 
iwona.coomber@financial.ltd.uk

Marie Gillin
File Checker

Ext. 201 
marie.gillin@financial.ltd.uk

Sandra Cheetham
File Checker

Ph.01242 820738
sandra.cheetham@financial.ltd.uk

Laura Townend
File Checker

Ext. 241 
laura.townend@financial.ltd.uk


